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IIpencenarens MK PHC

o 2023 1.
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(x802) MexxayHapoiHble KOMMYHHKAIUH, CEPBUC U TYPU3M

IIpotokomor 2024 . Ne
3aB. xaenpoii lllexuna E.I'., ka1 KyIbTyponIoOruy, JOUEHT

BusupoBanue PII/] 115t ucno/iHeHHsI B 04epeiHOM y4eOHOM roay

IIpeacenarens MK PHC

2025 1.

PaGoyas nporpamma nepecMoTpeHa, 00CyXeHa U 0100peHa JUIst
ucnosHeHus B 2025-2026 yueOHOM rogy Ha 3acegaHuu Kadeapol
(k802) MexmyHapoIHbIe KOMMYHUKAIIHH, CEPBUC U TYPU3M
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Pabouast nporpamMma aucuuIuIMHEl - MccnenoBanus NOTpeOUTEIBECKOTO CIIpoca

paspaborana B cootBeTcTBUM ¢ PI'OC, yTBep ! IeHHBIM NprKa30M MHUHHCTEpCTBAa 00pa3oBaHus 1 Hayku Poccuiickoit @enepanuu ot
08.06.2017 Ne 518

Kanudukanus MAarucrTp

®Dopma o0ydeHHS 3a04Has

OBBEM JUCHUIIVIMHBI (MOAYJISI) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJIMYECTBA
AKAJEMHUYECKUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOINUXCA C
MPENOJABATEJIEM (11O BUJIAM YUEBHBIX 3AHATHAN) U HA CAMOCTOSTEJBHYIO PABOTY
OBYYAKOIIINXCSA

OO0wias Tpy10eMKOCTh 33ET
YacoB 1o yuyeOHOMY TUIaHY 108 Bupl KOHTpOJIS HA Kypcax:
B TOM YHCJIE: 3au€thl (Kypc) 2
KOHTaKTHAs paboTa 8 KOHTPOJBHEIX padot 2 xypc (1)
caMoCTOsTebHAs paboTa 96
4acoB Ha KOHTPOJIb 4

PacnpepeneHue yacoB AMCLUUNIINHBLI MO cemecTpaMm (Kypcam)

K

ype 2 Hroro
Bup 3anstuit VII PII

Jlexunn 4 4 4 4

TIpakTuyeckue 4 4 4 4

B ToM uncne 4 4 4 4

HHT.

Hroro ayn. 8 8 8 8

KonTtaktHas 8 8 8 8

pabora

Cawm. pabora 96 96 96 96

Yacel Ha 4 4 4 4

KOHTPOJIb

Uroro 108 108 108 108




1. AHHOTA LIS JUCLIUTITAHBI (MOYJIST)

1.1|TTotpebuTenbpCcKkoe MOBEACHUE 1 IOTPEOUTENLCKUI CIIPOC, OCHOBHBIC BH/IBI CIIPOCA, METOJUKH U3yUYCHHUS TOTPEOUTEIHCKOTO
CIpOCca, METO/IbI HCCIISOBAHUS, IPOrPaAMMa HCCIES0OBAHNS, IOITOTOBKA U IIPOBEJCHHE UCCIICIOBAHNS, AaHAITU3 PE3yIbTATOB
HCCIIeIOBAHS, (DAKTOPBI, BIMSIONINE HAa OTPEOUTEILCKOE MOBEICHHE H CIIPOC, COCTOSHUE IIOTPEOUTEIIBCKOTO CIIPOca U
MapKETUHIOBbIE PEIICHUsI 0 (OPMHUPOBAHUIO MOTPEOUTETBCKUX MPEANOYTCHHH.

2. MECTO JUCIHHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM IMPOT PAMMBI

Ko nucuuriinHel: |B1 .0.07

2.1|TpedoBaHus K NpeIBaAPUTEIbLHOI MOATOTOBKE 00y4aOIIEroCs:

2.1.1|O3HaKkoMHUTENIbHAS TTPAKTHKA

2.2| AMcuMIUIMHBI H TPAKTHKH, IJIsI KOTOPHIX OCBOEHHUE TAHHOI JUCHUILTHHBI (MOAYJIs1) HEOOX0IUMO KaK
npeaecTBylouiee:

2.2.1|TIpenauIuioMHast IPaKTHKa

3. HEPEYEHDb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHHA 110 JTUCIIMITJIMHE (MOIYJIIO),
COOTHECEHHBIX C IINTAHUPYEMBIMH PE3YJIbTATAMH OCBOEHUS OGPA30OBATEJILHOM ITPOI'PAMMBI

OIIK-6: Cnoco0eH NJIaHHPOBATH M IPUMEHATH MOAX0/AbI, METOABI M TEXHOJIOTHH HAYYHO-NPUKJIATHBIX HCCIEI0BAHMI B
u30panHoii cepe npodeccHoHATLHON AeATETHLHOCTH

3HaTb:

OCHOBEI IUTAaHUPOBAaHU HAYYHO-TIPUKIIAJHBIX HCCIICIOBAaHUN B c@)epe HpO(beCCHOHaJ'ILHOfI JACATCIIbHOCTH

YMmeTh:

[IpuMeHSTh MOXO0IBI, METOIBI M TEXHOJIOTUH HAYYHO-TIPHKIIAJHBIX HCCIeI0OBAaHNH B cdepe MpodhecCHOHANBHON NeITeTbHOCTH

Baaners:

HaBpIkamMu 1 TEXHOJOTHAMU NPECTABICHHUS PEe3yIbTaTOB HAYYHO-IIPUKIAJHBIX HCCIIET0BaHUN B chepe mpodeccrnoHaTBHOM
JIESITeIbHOCTH B BUJIC HAYYHBIX CTATEH, JIOKJIJI0B Ha HAYYHBIX KOHPEPEHIIUAX

IIK-2: Cnioco6HOCTH BBIAIBIATH COBpeMEeHHbIe MPON3BOICTBEHHO-TEXHOJI0rHYecKHe MpodaeMbl (PYHKIIHOHUPOBAHUS
NpeANpUATHIA cepBHCca, pa3padaThIBaTh CTPATETHIO PA3BUTHSA NMPEINPUATHS CepBHCA

3HaTh:

3axkoHozarenscTBO Poccuiickoit Penepary 0 MpeaoCTaBICeHUH TOCTUHUYHBIX YCIIYT U YCIYyT MPEANPUATAN TUTaHUS

YMeTh:

HpOFHO3I/IpOBaTb Pa3BUTHC OpraHrU3allii B MCHAKOMINXCS PBIHOYHBIX YCJIOBHUAX

Baaners:

CIOCOOHOCTBIO EPHOAUUECKOM OIIEHKH PE3yIbTaTOB Peal3allii YTBEPKICHHBIX IPUOPUTETOB U UX AKTyaJIN3allys B COOTBETCTBHU C
MU3MEHEHUEM CUTYallMH Ha OTPACJIEBBIX PBIHKAX U PBIHKE BBICTABOYHBIX YCIIYT

MK-3: T'oToBHOCTH K aHAJIN3Y NPOU3BOICTBEHHO-X03AICTBEHHOM 1eSITEJIbHOCTH MPEeINPUSATHS CEPBHCA, BO3MOKHBIX
TpaeKTOPHii ero pa3BUTHA B 3aBHCHMOCTH OT CIPOCA U KOHBIOHKTYPbI PbIHKA YCJIYT

3HaTb:

DopMBI CTATUCTUUECKOM, PUHAHCOBOMN U IPYroi OTUYETHOCTU B MHAYCTPUU FOCTEIPUUMCTBA U HA MPEANPUATHAX [TUTAHUS.

YMmeTnb:

BrnaneTs HaBbIKaMu CO3JIaHUS U BEICHUS 6a3 JAaHHBIX IO PA3JIAYHBIM IMOKA3aTCIIAM ACATCIbHOCTU TOCTUHUYHOI'O KOMILUICKCA U
NpeaAnpuATUs MUTaHUA.

Baanerts:

Hassikamu c6opa, 06paboTku u aHam3a nHGopManuu o GpakTopax BHEIIHEH U BHYTPEHHEH cpeibl TOCTHHUYHOTO KOMIUIEKCa U
MPEANPHUITUS TUTAHUS, HEOOXOAUMOM JIJIsl IPUHATHS CTPATETHUECKUX M OTIEPATUBHBIX YIIPABICHUSCKUX PEIICHUN

4. COAEP) KAHUE JUCIUIIJIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE I1O TEMAM (PA3JEJIAM) C
YKA3AHHMEM OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMHAYECKHUX YACOB U BUJOB YYEBHbIX

3AHSITHI
Kon HaumenoBanmue pa3nesioB u TeM /Buj | Cemectp / Yacos KomnereH- JaTepatypa Hnre Tpuveuanne
3aHATUSA 3aHATHA/ Kypc 10707 pakT.

Paznen 1. JlekiuoHHBIE 3aHATHA




11

Tema: [lorpeburenbckoe NoBeeHNE U
MOTPEOUTENBCKHH CIIPOC, OCHOBHBIE BB
crpoca.

Bompocsr:

1. OcHOBHBIE NOHATHS NOTPEOUTEIHCKOTO
CIpoca U €ro 3HauCHUe /I pa3BUTHSA
SKOHOMHKH

2.®akTopsl, BIUSIONINE HA CIIPOC

3.Bunbl 1oTpebUTENBCKOTO CIIpoca.

4. TeHaeHIUHN N3MEHEHUS
HOTPeOUTENBCKOr0 CIpoca Ha yciyru B PO
/JTex/

0,5

OIIK-6 IIK-
2 TIK-3

JI1.2 J11.1J12.3
J12.1J12.2J13.1
01323354

1.2

Tema: Mozaens NOKynaTeJIbCKOro
MIOBEJICHHUS.

Bomnpocsr:

1. [TonsTHE W CYIIHOCTH
«TIOKYTIATEIbCKOTO TMOBEJICHHUSD

2. @akTophl, BIUSIOMINE HA
MTOKYIIaTeIbCKOE MTOBEICHNE

3. UccnenoBanre moBeIeHUST POCCHICKIX
MoKynaresuen

4. UccnenoBanue moTpeOUTEIHCKOTO
MIOBEJICHUS KPYITHBIX CETMEHTOB PhIHKA
/J1ex/

0,5

OIIK-6 IIK-
2 IK-3

JI1.2 J11.1J12.3
J12.1 J12.2J13.1
01323354

13

Tewma: [ToBenenue norpedureneii B chepe
CepBHCa U TypH3Ma

Bomnpocsr:

1. IToBenenue NoTpeOUTENS KOMILIEKCHOM
TYPHUCTCKOH YCIyTH

2. IloBeneHue NoTpeOUTEINS YCIYTH
0OIIECTBEHHOTO TTNTAHHS

3. IToBenenus noTpedUTENs yCIyru
HpeIPUATHA TOCTEIPUUMCTBA

4. IloBenenue noTpeduTeNs
pa3BIIEKaTENbHBIX YCIYT

/JTex/

0,5

OIIK-6 ITK-
2 [IK-3

JI1.2 J11.1J12.3
J12.1 J12.2J13.1
2133

14

Tema: MeToabI HCCIENOBAHUS, METOIUKH
N3y4eHUs HOTPeOUTENBCKOTo cIpoca

1. KauecTBeHHEIE METOBI B HCCIIEAOBAHUHT
crpoca

2. KonnuecTBeHHBIE METOIBI B
HCCIICIOBAHUH CIIpOCa

3. Meroauka MpoBeICHHS SKCIIEPTHBIX
OILICHOK

4. UccnenoBanrs Ha OCHOBE OTUETOB IO
MpoAa)xkaM M OT3bIBaM KIIHEHTOB

/JIex/

0,5

OIIK-6 IIK-
2 IIK-3

JI1.2 J11.1J12.3
JI2.1 J12.2J13.1
010323354

15

Tema: [TanenbpHBINA METOI UCCIICIOBAHUS
MOTPEOUTETHCKOTO CIIpOca

1. OcoOeHHOCTH MaHEILHOIO METOIA
HCCIIEIOBAHUS.

2. Bunpl maHeIbHBIX UCCIIEIOBAHUNA

3. JlaHHBIC ITAHETBHBIX UCCICAOBAHUI B HX
HCTIOJIb30BaHKE B MPUHSATHH
MapKETHHTOBBIX PEIICHUN

4. ITpo6neMbl NPUMEHEHHUS TAHETbHBIX
HCCJICIOBAaHM.

/J1ex/

0,5

OIIK-6 ITK-
2 IK-3

JI1.2 JI1.1J12.3
J12.1 J12.2J13.1
01923354




1.6

Tema IIporpamma uccienoBanus,
MOJrOTOBKA U MPOBEJICHUE MCCIIEI0BaHUS.
1. [loxroroBka u npoBeeHUE
HCCIIEIOBAHUSA C IPUBJICYCHUEM
MapKETHHIOBBIX areHTCTB.

2. [loaroroBka u mpoBeneHNE
UCCIIeIOBaHUS COOCTBEHHBIMU CHIIAMHU

3. Texymuit MOHUTOPUHT
YAOBIETBOPEHHOCTH U JOSIBHOCTH
KJIMEHTOB.

4. BoBiieyeHue KIIMEHTOB B UCCIIEIOBAHUS
Y TIPUHATHS pelIeHni o GOpMUPOBAHHIO
CIIpOCa U peayn3aluu yCiyr.

/JTex/

0,5

OIIK-6 IIK-
2 TIK-3

JI1.2 J11.1J12.3
J12.1 J12.2J13.1
010323354

1.7

Tema: AHanu3 pe3ynbTaToOB HCCIIETOBAHUS
1. CraTucTHYECKUI aHAIM3 JJaHHBIX
HCCIIeIOBaHUS

2. Marpu4HbIif METO/ OLICHKU

3. AHanu3 TUHAMUKY CTIpOca U
HKCTPAIOJISIUS TPEeHAa

4. TlpencraieHue pe3ysibTaToB H Gopma
oTYeTa

/JIex/

0,5

OIIK-6 IIK-
2 TIK-3

JI1.2 J11.1J12.3
J12.1 J12.2J13.1
010203354

1.8

Tewma: IIpornosupoBanue crpoca

1. [IporHo3upoBanme MpoaaK Ha OCHOBE
NOTPEOUTENBCKOTO MOBECHUSI.

2. IIporHo3upoBaHue cIIpoca Ha OCHOBE
COBpEMEHHBIX TeHIeHInA. PazBuTne
3JIEKTPOHHOU KOMMEpLUY . AYTCOPCUHT B
MpOo/aXKax.

3. YopasiieHue CripocoM Ha TYpUCTCKUE
YCIyTH.

4. IIporpamMmsl JIOSUIBHOCTH KaK METOJ
YIpaBJIEHUs CIIPOCOM.

/JTex/

0,5

OIIK-6 IIK-
2 IIK-3

JI1.2 J11.1J12.3
J12.1 J12.2J13.1
01323354

Pa3nen 2. [IpakTHyecKkue 3aHATHS

2.1

Tema: [ToHsTHE «IOTPEOUTEIHECKOTO
crpoca

TIpoaHanu3MpoBaTh CTATUCTUKY MO CIIPOCY
Ha cepBHCHbIE yciyru B PO (unu [1B)
IOKPHU3HUCHEIN iepuo u iepuox 2014
-2015rr. Onpenenurs:

A) IloTpebnenne Kakux yciayr
JIEMOHCTPHPYET CTAOMIIBHBINA POCT

B) [loTpebnenne kakux yciyr
HECTaOMUJIBHO (CHHKAETCS)

B) ®akropsl, KOTOpBIEC B HAUOOJIBINIECH
CTEINEHH BIMAIOT Ha K3MEHEHHE cripoca (1o
JTAaHHBIM aHAJMUTHYECKUX 0030pOB)

T') ChopmynupoBaTh cBOIO
apryMEHTUPOBAHHYIO MO3HUIIHIO MO
IPOTHO3Y CHpOca Ha OTAEIbHBIC YCIYTH,
®dopma nposeseHus: o sonpocaM A u b -
WHIMBU1yaJIbHBIE BBICTYIIJICHUS, 110
Borpocam B u I - rpynmoBast tuckyccust.
Mp/

0,5

OIIK-6 IIK-
2 TK-3

JI1.2 JI1.1J12.3
J12.1 J12.2J13.1
01323354




2.2

Tema: ¢axTopsbl, BIUAIOLINE HA
HOTPEOUTENBCKOE MTOBEACHHE H CIIPOC,
COCTOSIHUE NOTPEOUTENBCKOTO CIpoca U
MapKETHUHIOBbIE PELICHUS 110
(hopMHPOBAHUIO TOTPEOUTETHCKIX
MPeMOYTEHHI. .

Bomnpocsr:

1. [lonsiTHe U CYIIHOCTH
«IIOKYTIATEIICKOTO TMOBEICHHSDY

2. ®akTopHl, BIAMSIIOMNE Ha
HOKYIIATENbCKOE NIOBECHHE

3. UccnenoBanue moBeIeHUS] POCCUUCKIX
HNoKynarenen

4. UccnenoBanue MOTpeOUTEIHCKOTO
MIOBEJICHUS KPYITHBIX CETMEHTOB PbIHKA
®dopma mpoBeeHus - CeMUHAp

Mp/

0,5

OIIK-6 IIK-
2 IIK-3

JI1.2 J11.1J12.3
JI12.1 J12.2J13.1
01323354

2.3

Tema: IToBenenue norpedureneii B chepe
CepBHCa U TypH3Ma

Pa3paboTKa COLHaIBHOTO MOPTPEeTa N
MOJIENH TIOBEICHUS TOTPEOUTENs B
TYPHUCTCKOM, PECTOPAHHOM, TOCTHHHIHOM
ousHece, cepe pa3BIcUCHUH.

Dopma 3aHATHS — METKOTPYIIITOBAsL.
Kaxxnas rpymnma roToBUT ONHcaHne
MO/ICITH TIOTPEOUTEIIS U ero TIOBEACHHUS Ha
peiaKe. [lopTpeT TomKeH BKII0YATh
olnucaHue JeMorpaduIecKux,
NCUXOTpadIECKUX U TOBEIECHIECKUX
XapaKTEePHCTHK OCHOBHOTO MOTPEOUTEIS
Ha KOHKpeTHOM pbIHKe. [loBenenne
paccMaTpUBaeTCs Ha CTaJINH:

- IPUHATHSL PEIICHUS O MOKYTIKE;

- OBEICHHE 1O BPeMsI IIOKYIIKH;

- IOBE/ICHHE NP TTOTPEOJICHUH YCITyTH.
ITo oxoH4yanuM paboTHI NPOBOJUTCS
o0cyxeHne pe3ynpTaTtoB. B xome
00CyXIeHHsS HEOOXOJMO BBISIBUTD
CXOXHE W OTJINYUTEIBHBIC YEPTHI
TOBEJICHUS MOTPEOUTENEH Ha Pa3IMIHbIX
pBIHKaX.

Mp/

0,5

OIIK-6 IIK-
2 IK-3

JI1.2 J11.1J12.3
J12.1 J12.2J13.1
01323354

Muckyccns

24

Tema: MeTop! HcCIeTOBaHUSA
HOTPEOUTENBCKOTO cpoca

O600UIMTH OMBIT PpeabHBIX HCCIICAOBAHUN
HOTPEOUTENBCKOTO crpoca (110
MaTepHaiaM CreruarbHON
MEePUOANYECKON MeYaT WK
COOCTBEHHOT'O MPAKTHYECKOTO OMBITA)

1. KauecTBEeHHBIC METO/IbI B UCCIICIOBAHUH
cmpoca

2. KonuecTBEHHBIE METO/IBI B
HCCIIEIOBAHUT CIIPOCa

3. Meronuka NpoBeAE€HNUs IKCIEPTHBIX
OLIEHOK

HccaenoBaHust Ha OCHOBE OTUETOB I10
MPOJIa’kaM ¥ OT3bIBaM KIIMEHTOB

Mp/

0,5

OIIK-6 IIK-
2 IIK-3

JI1.2 J11.1J12.3
JI2.1 J12.2J13.1
010323354




2.5

Tema: I1aHeIbHEINA METOI HCCIICIOBAHMS
MOTPEOUTENBCKOTO CIpoca

IIpu noaroToBKe K 3aHATUIO HEO0X0AUMO
HAWTH OMyOJIIMKOBAHHBIC PE3YIbTATHI
MaHEeJIbHBIX HCCIIEI0BAaHUN, IPOBOIUMBIX B
Poccun 3a mocneguue 2 rona.

Marepuain Hy)*KHO BHUMATEIIbHO U3Y4YHUTh U
MOATOTOBUTH MPE3EHTAINIO B KOTOPOl
OTpa3UThb METOJHKY, BEIOOPKY, ITOJy4eHHBIE
pe3ynbraThl. CaenaTh BBIBOABI O TOM,
MOJKHO JIM HCIIOJIb30BaTh JIaHHBIE
HCCIIEIOBAHUS JIJIs OLIEHKU HUJIN
MIPOTHO3MPOBAHMSA CIpoca B chepe cepBuca
U TypHu3Ma.

®dopma 3aHATUH — MHIAUBUAYaIbHbBIE
BBICTYIUICHUS, TPYIITIOBAs TUCKYCCHSL.

Mp/

0,5

OIIK-6 IIK-
2 TIK-3

JI1.2 J11.1J12.3
J12.1 J12.2J13.1
010323354

05

JANUCKYyCCHUsL

2.6

Tema IloaroroBka u npoBeaeHNE
HCCIIeI0OBAHUS CIIpOca.

1. [IoArOTOBUTH TEXHUYECKOE 3a/laHUE HA
OJIMH U3 KOJIMYECTBEHHBIX WU
Ka4eCTBECHHBIX METO/IOB HUCCIIEIOBAHUS
(6pud) 1t MapKETHHIOBOTO areHTCTBA.
2. I[ToaroToBUTH MPOTrpaMMy COOCTBEHHBIX
UCCIIeIOBaHUH MTOTPEOUTEIIHCKOTO CIIpOca.
dopma 3aHATHSA — IPOSKTUPOBaHNE
JIOKYMEHTOB

Mp/

0,5

OIIK-6 IIK-
2 IIK-3

JI1.2 J11.1J12.3
J12.1 712.2J13.1
301 32 33 54

0,5

JAUCKYCCHUsL

2.7

Tema: OOpaboTKa U aHANU3 Pe3yNLTaTOB
HCCIIE0BaHHs

Pabota ¢ naHHBIMU HCCIIEJOBaHUIL.
Cocrasnenue Tabiu, pacyer
AQHATUTHYECKHX MOKa3aTeneil, mocTpoeHue
rpaduKoB, HalMCaHUE TEKCTOBBIX OTYETOB.
Mp/

0,5

OIIK-6 IIK-
2 IIK-3

JI1.2 J11.1J12.3
J12.1 J12.2J13.1
301 32 33 54

0,5

JAUCKYCCUsL

2.8

Tema: [Iporuno3upoBanue crpoca
IloAroTOBUTH IPOEKT NPOrpaMMBbl IO
YIIPaBJIEHHIO CIIPOCOM B cepe TypHu3ma.
®dopma 3aHATUH — 3aLUTA IPOEKTOB
Mp/

0,5

OIIK-6 IIK-
2 [IK-3

JI1.2 J11.1J12.3
JI2.1 J12.2J13.1
010323354

0,5

Juckycenst

Pa3nen 3. CamocTosiTesibHas padoTa

3.1

PABOTA C JIMTEPATYPHBIMU U
INTERNET-UCTOYHUKAMU,
SJIEKTPOHHBIMU BUBJINMOTEKAMUI
/Cp/

46

OIIK-6 IIK-
2 TK-3

JI1.2 JI1.1J12.3
J12.1 J12.2J13.1
01323354

3.2

TTOATOTOBKA KOHTPOJIbHOM
PABOTBI /Cp/

50

OIIK-6 IIK-
2 IK-3

JI1.2 JI1.1J12.3
J12.1 J12.2J13.1
013223354

Paznen 4. [IpomexyTouHasi aTrecTanus
(3auer)

4.1

TTonroroBka k chade 3adera /3a4yér/

OIIK-6 IIK-
2 [IK-3

JI1.2 J11.1J12.3
JI2.1 J12.2J13.1
010323354

5. OIEHOYHBIE MATEPHUAJIBI JJISI MIPOBEJAEHUS MPOMEKYTOYHOM ATTECTAIIAA

Pa3MeIl_leHbI B IIPUJIOKCHUHN




6. YHEBHO-METOJNYECKOE I HTHOOPMAIIMOHHOE OBECIIEYEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayeMas JuTepaTypa

6.1.1. IlepeyeHb OCHOBHOIi INTEPATYPbI, HEOOXOAUMOI /151 OCBOEHHUSI TUCUMILIMHBI (MOAYJIs1)

ABTODBI, COCTABHTEITH 3arnaBue W3natenbeTBo, roj
JI1.1 |Uran [. MapkeTHHT B3aUMOOTHOIIIEHHUH: aHaJIH3 MapKETHHTOBBIX Mocksa: FOuutn-/lana, 2015,
CTpaTeruii Ha OCHOBE B3aMMOOTHOLICHHH http://biblioclub.ru/index.php?
page=book&id=114710
JI1.2 |Makaposa T. H. IToBenenue noTpeduTeNei M.|bepaun: Iupekr-Menua,
2015,

http://biblioclub.ru/index.php?
page=book&id=364863

6.1.2. IlepeyeHb JOMOJIHUTENLHOI JUTEPATYPbI, HEOOXOAMMOIi 1JIs1 0CBOEHMS TUCHUILINHBI (MOAYJI)

ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TOI
J12.1 |dparanuyk JI. C. IToBenenue norpedbuUTenet: TEOPUS U NPAKTUKA KpacHospck: Cubupckuit
(eneparbHBII yHHBEPCHTET,
2011,

http://biblioclub.ru/index.php?
page=book&id=363984

JI2.2 |Kopotkos A. B.

MapkeTHHroBbIE HCCIIEI0BAHUS Mocksa: FOuutu-/ana, 2015,
http://biblioclub.ru/index.php?
page=book&id=119143

JI12.3 |Axymma U. JL

MapkeTHHT B3anMOOTHOIIICHHHA Mumnck: Beimmiiimas mrkona,
2010,
http://biblioclub.ru/index.php?
page=book&id=109926

6.1.3. IlepeyeHb yueGHO-METOAMYECKOr0 00ecniedeH sl VISl CAMOCTOSITe/IbHOI padoThl 00y4aloIUXcs M0 JUCHHUILINHE

(Mony.Jaio)
ABTOPBI, COCTaBUTEIN 3ariaBue W3narenbcTBoO, IO
JI3.1 |Kosoiuera JI.B. DKOHOMHKA Typu3Ma: MeTo1. yKa3aHwus Xabaposck: Uzn-so IBI'YIIC,

2007,

6.2. [Tepeyennb pecypcoB HHGOPMAMOHHO-TeJIEKOMMYHHKANHOHHO# ceTH "HTEepHET", HEOOXOAUMBIX /IJIsl OCBOECHHS

JHCIHUITAHBI (MOTYJI51)

31  |Onexrponusiii katanor HTB IBT'YIIC http://ntb.festu.khv.ru
32 |Hayunas snexTpoHHas GHOIHOTEKA http://elibrary.ru

93  |DenepanbHas ciyx0a rocy1apCTBEHHOM CTATUCTUKU http://www.gks.ru

D4  |CaiiT CTaTUCTUKM M CTATHCTUYECKUX JaHHBIX http://www.e-stat.ru

6.3 Tlepevyenb HHPOPMAMHUOHHBIX TEXHOJIOTHIi, HCMOJIB3YeMbIX MPU OCYIIECTBJIEHUH 00Pa30BaTeILHOIO MpoIecca no
AMCHHUIINHE (MOIYJII0), BKJIIOYAsI epevyeHb MPOrpaMMHOro obecnevyeHns H HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

(npu He00X0TUMOCTH)

6.3.1 Ilepevyens mporpaMMHOro o6ecre4eHust

Office Pro Plus 2007 - TTaket oucHbIX Tiporpamm, mui.45525415

Windows XP - OnepaunonHnas cucrema, i, 46107380

Free Conference Call (cBoGoaHAs TUIICH3MS)

AwntuBupyc Kaspersky Endpoint Security miist Ouzneca — Pacimpennsiii Russian Edition - AHTHBHpYCHAs 3aIiuTa, KOHTPAKT 469

JIBI'YTIC

AmnTrruaruar - CucreMa aBTOMAaTHYECKOW IPOBEPKU TEKCTOB HAa HAJIMYKE 3aMMCTBOBAHUI U3 OOILETOCTYITHBIX CETEBBIX
WCTOYHHKOB, KOHTpakT 12724018158180000974/830 ABI' YIIC

6.3.2 Tlepeyenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM

IMpodeccuonanpHas 6a3a qaHHBIX, HHPOPMAIIMOHHO-CIIpaBouHas cucrema KoncymsrantlLiroc - http://www.consultant.ru

IMpodeccuonanpHas 6a3a qaHHBIX, HHPOPMAIIMOHHO-CIIpaBouHas cuctema Texakcnept/Konekce - http://www.cntd.ru

7. ONMCAHUE MATEPHUAJIbHO-TEXHUYECKOW BA3bl, HEOEXOJIAMOM 51 OCYIECTBJIEHUSA
OBPA3OBATEJIBHOI'O ITPOIIECCA IO JUCHUIIVIMHE (MOAYJIIO)

Aynuropus Haznauenue OcHamienne
343 TTomernieHust 1711 cCaMOCTOSATENHHOM PabOTHI TemaTHyeckne IIaKaThl, CTOJBI, CTYIbS, CTeIUTaxu. KoMbroTepHas
obyyvarommxcs. YnraneHsrii 3a1 HTB TEXHHUKA C BO3MOKHOCTBIO IOIKITIOUCHHS K - ceTH IHTepHeT, cBOOOTHOMY
noctyry B 96C u OUOC.
423 TTomermieHust 1711 cCaMOCTOSATENHHOM PabOTHI TemaTHyeckue IIaKaTel, CTOJBI, CTYJbS, CTeIDIaxH KoMIbloTepHast
00y4aroNMXCs.  3aJ1 ANEKTPOHHOW MHPOPMALIMK | TEXHHUKA C BO3MOXKHOCTBIO IOJIKIIIOYCHUsI K ceTH VIHTepHeT, cBOO0THOMY




Aynuropus Haznauenue OcHareHue
noctyny B ObC u OUOC.
2402 VYueOHast ayquTOpHs JUIs IPOBEACHHUS 3aHATHI KOMIUIEKT y4eOHOH MeGelH: CTOMIbI, CTYJIbs, MeJIOBast JOCKa,
JIEKIIHOHHOTO THIA WHTEpaKTUBHAS JOCKA
1303 Tlomentenus 1 caMOCTOATENBHON paboTHI Temarnueckue miIaKaTsl, CTOJIBL, CTYJIbS, cTeiaxu KommbioTepHast
obyuaronmxcs. Yuransneii 3a1 HTh TEXHHKA C BO3MOKHOCTBIO OAKIIOUEeHNS K ceTh VIHTepHeT, cBoOoHOMY
noctyny B ObC u OUOC.
3241 Y4eOHas ayAUTOpHUs AT IPOBEICHUS KOMIUIEKT y4eOHOI MeOenu: CTOIBL, CTYJbs, JOCKa, TEeMAaTHIECKIE
MPaKTUYECKUX 3aHATHH, TPYNHOBBIX U TUIAKaThI
UHJUBULyalbHbIX KOHCYIbTALHH, TEKYILETO
KOHTPOJIS ¥ HPOMEXYTOUHOH aTTeCTaIiu
3317 Tlomentenus 1 caMOCTOATENBHON paboTHI Temarnueckue IiIaKaThsl, CTOJIBL, CTYJbsS, cTeaxu KommbroTepHast
obyuaronmxcs. Yuransneii 3a1 HTh TEXHHKA C BO3MOKHOCTBIO OAKIIOUEHNS K ceTh VIHTepHeT, cBoOoHOMY
noctyny B 9bC u OUOC.
3322 TlomenieHus st CAMOCTOSATENIBHON paboThI TemaTuueckue MIaKkaThl, CTOJbI, CTYJIbs, cTesuiaxu KommbroTepHast
oOyuarormxcs. YuraneHslii 3a1 HTh TEXHHMKA C BO3MOYKHOCTBIO IIOJIKIIIOUEHUS K ceTu VIHTepHeT,
cBobogHOMY noctyny B ObC u DUOC.

8. METOAUYECKHUE MATEPHUAJIBI U151 OBYYAIOIIIUXCS 11O OCBOEHHUIO JUCHUIIJIMHBI (MOAYJIS)

BUIbI CAMOCTOSITEJIbHOM PABOTAI:

PABOTA C JIMTEPATYPHBIMU U INTERNET-UCTOUYHUKAMMU, SJIEKTPOHHBIMU BUBJIMOTEKAMU

B pamkax caMocTOATENBHON IOATOTOBKH 0C000€ BHUMAaHKE JJOJDKHO OBITH yeneHo paboTe ¢ HHPOPMAMOHHEIMU MaTepraIaMu.
Buny o6mimus nH(pOpMaLUU U HACKIIIEHHOCTH KHHXKHOTO PBIHKA, B X0/I€ CAMOIIOATOTOBKH BO3HUKAET HE0OX0AUMOCTh OCBaNBaTh
METOJIMKY MOUCKA JINTePaTyphl M OLEHKH cojeprkamielics B Heit nHdopmanun. Hanbonee TpaTuIMOHHBIMA U IPUBBIYHBIMU SIBIISTIOTCS
CJIEAYIOIINE CTIOCOOBI MONCKa HH(YOPMAIIMOHHBIX MaTepHAJIOB: paboTa ¢ OnbarorpaguyecKUMu U3IaHUSIMHU B OMOIHOTEKAX;
M3y4eHHE CIIEIMABHBIX BBITYCKOB OTCBUIOK K JINTEPaType, CHCTEMAaTH3NPOBAHHBIX IT0 OTPACIISIM YKOHOMHUKH, paszesiam, 100
KOHKPETHBIM ITpo0JIeMaM; HCIOIb30BaHUE OMOIMOTEYHBIX KaTajloroB, KOTOPHIE B HACTOSIIEE BPEeMSs IIPEICTABICHbI
MPEHMYIIECTBEHHO B BHE KOMIIBIOTEPHOH HH(OPMAILIHH.

Briensror HECKOJIBKO CII0COO0B OIICHKH HAYYHOTO TEKCTa: BO-TIEPBBIX, ONpE/Ie/ICHHE PeHA3HAaY€HHOCTH pabOTHI - MOJIEMUYecKas,
IBTepPHATHUBHAS, OCTPOKPUTHYIECKAs, TPAIUIINOHHAS; BO-BTOPBIX, CONOCTABICHHE JaThl H3JaHUs KHUTH WM )KypHaJla 1 I3MEHEHUH B
HKOHOMHYECKOH, TOIUTHYECKON, COLIMAIILHOMN U JIp. cepe rocyaapcTBa, YUUTHIBAsl TEHACHIIMH Pa3BUTHsI HAYKU (HAIpUMeEp, BIOHpast
y4eOHHK JKeNaTeNbHO PYKOBOICTBOBATHCS HIMEHHO 3TUM CIIOCOOOM); B-TPETHHX, COMTOCTABIEHHE XOTS OBl HECKOJBKHX JIUTEPATYPHBIX
HCTOYHUKOB, JJIsl TOTO, YTOOBI B ITOJIHOW MEpE OLIEHUTD CTEIIEHb Pa3pad0TaHHOCTH U M3YYEHHOCTH PaccMaTpruBaeMoro 00beKTa 1
IpeIMeTa; B-4eTBEPTHIX, KOHCYJIBTUPOBAHIE C BETYIIMM ITPENOAaBaTeNeM M0 BOIPOCaM TOTO WK HHOTO u3naHus. O0s3aTebHbII
3JIEMEHT CaMOCTOSTENIBbHOM PaboThl ¢ MHPOPMALMOHHEIMU MaTepralaMy — IIOJrOTOBKA TOKJIA/1a.

BBITTOJIHEHUE ITMCBbMEHHBIX PABOT (KOHTPOJIBHASI PABOTA)

TpeboBannus, npebsIBIIEMbIe K MICHMEHHBIM paboTaM, IIPEACTaBICHBI B MeToAndeckoM nocobmm: OT pedepara 10 BEITYCKHO
KBIU(UKAIIMOHHON pabOTHI : METOJ. OCOOUE MO BBHIIOJIHEHUIO TMcbMeHHbIX paboT / JI.B. Kosbinesa, JI.M. Kyp6aunosa, H.I'.
[lexnna. — Xabaposck : M3a-so ABI'VIIC.

KonTponsHast paboTa BBITOIHAETCS IO OJHOI U3 TE€M Ha BEIOOP:
. UccnenoBanue cripoca Ha yCIIyr TPaHCIIOpTa

. UccnenoBanme cpoca Ha TYPHCTCKUE YCITYTH

. UccnenoBanue cripoca Ha 9KCKypCHOHHBIE YCIIYTH

. UccnenoBanme cpoca Ha 03[J0pPOBUTENBHBIE YCIYTH

. UccnenoBanue cripoca Ha YCIYTH pa3BlICueHUs

. MccnenoBanme cpoca Ha yCITyTH THTaHUS

. UccnenoBanue cripoca Ha yCIyr pa3MelleHus

NN W~

TIOJATOTOBKA K 3AUYETY

IloaroroBka NpouCX0aUT NOCPEACTBOM U3YUEHHS BOIPOCOB, BHIHOCUMBIX Ha JIEKIIMOHHBIEC U IIPAKTUYECKUE 3aAHATHS, a TAKXKE MO
npezacraBieHHbIM B OM Bonpocam 3aueTy. CTyIeHTY peKOMEHIYeTCs TAKXKe B Hayasle y4eOHOTo Kypca Mo3HaKOMHUTBCS CO
cienyromel yaeOHO-MeTOAMIECKON JOKYMEHTAIHEeH:

* IPOTPaMMOil TUCITUIIUHBL

* IepEeYHEM 3HAHUI U YMEHUM, KOTOPBIMH CTYACHT JOJKEH BIAJETh;

* TEMaTHYECKUMH TUIAHAMHU IPAKTHYECKUX 3aHITHH;

* yueOHUKaMU, IIOCOOUSMU 110 JUCUIUIUIHHE, a TAK)Ke JIEKTPOHHBIMU PECYpCaMu;

* IEpeYHEM BOIMPOCOB K 3aUEeTy.

TToaroroBka k 3a4eTy OCYIIECTBISIETCS IO BOTIPOcaM, IpuBeeHHBIM B OM.

TTocne 3TOrO Y CTYIEHTa TOHKHO C(HOPMHUPOBATHCS YETKOE MpecTaBiIeHre 00 00beMe U XapaKTepe 3HaHUH U YMEHHH, KOTOPBIMH
Ha/10 OyZeT OBJAJETh B IPOLIECCE OCBOCHHUS NUCIMILIMHBL. CUCTEMATHYECKOE BHIMOIHEHNE Y4eOHOH paboThl Ha MPAKTUYECKUX
3aHITHSIX TIO3BOJIUT YCTIEITHO OCBOUTH AUCIHUIUTHHY M CO3aTh XOPOIIy0 0a3y Il claun SK3aMeHa.




TTPOBEJJEHME YYEBHOI'O ITPOLIECCA MOXET BbITh OPTAHM30BAHO C NCITIOJIb30OBAHUEM 5MOC yHnuBepcurera u
B 1(poBoii cperie (TpyNIbl B COUUATIBHBIX CETAX, JICKTPOHHAS [T0YTa, BUACOCB3b U JIp. IIaTGOPMBI). YUeOHbIC 3aHATHS C
npumerenueM J{OT npoxoasT B COOTBETCTBUH C YTBEPKJIEHHBIM paciucaHueM. TeKyluil KOHTPOJIb ¥ IPOMEKYTOUYHAs aTTECTALUs
oOyyaromuxcs npoBoauTcs ¢ npumeneruem JOT.

YYEBHO-METOJIMUYECKWUE MATEPUAJIBI JIJII CAMOCTOSATEJILHOM PABOTBI OBYUAIOIINXCS U3 YMCJIA JIFOJEN
C UHBAJIMJJTHOCTBIO

V4eOHO-METOIMIECKIE MATEPHAIIBI VTSl CAMOCTOSTEIBHOM paboThI 00YJAOIIIXCS U3 YHCIa JIFOICH C HHBAIUIHOCTHIO
MPEIOCTABISIOTCS B JOpMax, alaliTHPOBAHHBIX K OTPAHUUYCHHUSM UX 3I0POBBSI U BOCIIPUSTUS HHPOPMALIUH.

JUy1st TUL ¢ HAPYIICHUSIME 3PEHHUS: B IeYaTHOH popMe YBEIUYCHHBIM MPH(GTOM, B popMe IEKTPOHHOTO JOKyMEHTa, B hopme
aynauodaiina.

JIist 7M1 ¢ HapYIICHUsIMHU CTyXa: B e4aTHo# hopme, B GopMe IISKTPOHHOTO TIOKYMEHTA.

JUy1st UL ¢ HApYIICHUSIMU OIIOPHO-BUTATENBHOTO aNapara: B e4atHoi popme, B GopMe 3IeKTPOHHOTO JOKYMEHTA.
JlaHHbIH TIepedeHb MOXKET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTU OT KOHTHHI'€HTa 00YJarOIIUXCsl.




